
Retrospective Rating Program
Since 2007, Archbright™ (formerly Washington Employers) has 
consistently delivered excellent claims management and has 
become our trusted go to solution for all of our members’ workers’ 
compensation services. 
Archbright’s approach is simple: prevent injuries before they happen 
through proven safety programs, actively manage every claim to 
get the injured employee back to work, and guide our members in 
managing the human side of safety by driving employee engagement. 

Why Join the TCCC Retro Program?

• We specialize in managing the whole situation, not just
the claim

• We have the most credentialed retro claims management
team in Washington

• Our claims team consistently delivers refunds to all groups
it manages

• Our claims team has recovered over $2.4M for group members
through L&I’s Stay-At-Work Program

Do you participate in 
a Group Retrospective 
Program?  

Are you earning as big of  
an L&I refund as you could 
be? Let’s find out.  

Contact us to fill out an 
authorization form today.

Workers’ Compensation Services



Workers’ Compensation Services

Safety
Our Total Account Management strategy 
combines preventive safety programs, effective 
claims management, and improved employee 
engagement — resulting in fewer injuries and 
increased productivity.

• On Call Safety Advice

• L&I Citation Review

• Cloud-based Risk Management Center

• Safety meeting ideas that are produced monthly
in English and Spanish to help keep you in
compliance with safety standards

• Access to monthly Safety webinars which provide
your team with training, compliance updates, and
downloadable material for each session.

Claims Management
Other providers simply monitor claims and require 
you to contact them with any actions or notices 
from L&I. We do things differently. Your claims 
manager actively manages every claim, from 
beginning to end, for you.

• You can reach our experienced claims managers
at any time

• We review all orders for accuracy and, if necessary,
will protest or appeal on your behalf

• We respond to all L&I correspondence within
24 hours

• Direct communication with the attending physician
and L&I

 
Are you ready for Retro? Let us help you find out!

Already participate in a Group Retrospective program? 
We’d be happy to compare your current results to see if 

our program can earn you a greater refund.

Visit our website to fill out an authorization form today.

www.tricityplancenter.com/retro-program
206.664.7250 | TLundin@archbright.com


