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The TCCC now offering
color printing and scanning 
with PageWide XL

West Richland brings 
one-million-gallon 
water reservoir online 

Pasco School Division #1 
building four new schools 

to accommodate
growth in the region



              

 Standing Seam Metal Roof on the Fire Station 72 Richland, WA (pictured above) 

                    

Standing Seam Metal Roof over R-38 batten insulation on a pre-engineered building (middle of page) 

            

Looking for a roofing expert for your next project? 
• Call us at (509) 941-8952             or            Visit us at newcastle-roofing.com 

Commercial and Industrial Roofing 
 

• Standing Seam metal roof systems 
• In-house metal fabrication 
• Single-ply roof systems 
• Manufacturer backed warranties available 

 
 
 
 

60 MIL TPO 
roof system 

 
Kennewick, WA 

(bottom) 



WHY WORK WITH US?
• We provide vast product and installation knowledge
• Customer service
• Dedication to getting the job done right the first time
• Our services create long lasting energy efficient final work

DO IT RIGHT THE FIRST TIME

INDUSTRIAL
•  Industrial pipe insulation: ammonia 

piping, freon piping, glycol piping
•  Vessel and storage tank insulation: 

ammonia vessels, wine storage 
tanks, steam vessels, glycol tanks, 
slurry tanks

•  Equipment insulation: vapor and 
condensation inhibiting products, 
heat loss/protection

COMMERCIAL
•  Mechanical piping: hot and cold water lines, drain lines, recirc 

lines, steam lines
•  Ducting and grease ducting: air handling systems of all kinds, 

indoor and outdoor application, all sizes and shapes of duct
•  Equipment insulation: heat loss prevention, heat protection, 

sound deadening
•  Firestopping: applied as per code in areas needed
•  Personal protection blankets: blankets/pads made to prevent 

injury in the workplace

THERMAL TECH INC.
808 W. John Day Avenue, Kennewick, WA 99336

509-521-3430   thermaltechinsulators.com
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What if you had more than a policy in place 
if a claim occurs? Using our Riscover® 
process, we learn about your business in 

order to know the insurance and day-to-day risks 
challenging your success. We then deliver a plan 
that addresses the direct and indirect costs that 
your business is exposed to, with solution options.  
Visit with an agent to see what our team can do for 
you, call us today at (509) 946-6161.

You have  
an insurance 
policy in place 
—but are you 
managing  
your risk?

PayneWest.com/Richland
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I have been very honored to be president of the Tri-City Construction Council (TCCC).  
Since my very early days of using the services provided by the council in the early ‘90s, to 
the online presence it has today, I have seen the great benefits it has to our construction 
industry.

As a member, you can take advantage of the great programs the council offers, ongoing 
educational aspects, as well as working together with other members to complete 
projects.

We as members need to encourage the youth of our area to consider our trades as a 
viable career option. Our local workforce is so scarce that we must adopt and grow our 
own mentality to teach our trades to the youth of today.

I encourage you to join in on our annual golf tournament, which raises scholarship funds 
for students who are entering the construction field, and to also join us for our annual 
Christmas party.

Scott and his team are always there to answer your questions and do a fabulous job of 
keeping our project information up to date and we appreciate that.

I look forward to our fabulous economy and wish you all a very successful 2019 and 
beyond!

Best regards, 
Robert Rojas 
Perfection Glass, Inc. s

A message from 
the president
of the TCCC

ROBERT ROJAS

tapani.com | info@tapani.com

STRONG TEAMS,  
SUCCESSFUL PROJECTS

Visit us at our new Tri-Cities office!
2213 Henderson Loop, Richland, WA 99354

SUITE 300, 6 ROSLYN ROAD
WINNIPEG, MANITOBA, CANADA 
www.delcommunications.com

We offer outstanding
personal service
and quality in the areas of...

• Creative Design
• Advertising Sales
• Trade Publications
• Video Production & Editing
•  Qualified Sales & 

Editorial Team

The key to
publishing 
success.
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It’s been a year since I took on the role 
of executive director, and it has been a 
challenging and rewarding experience. Our 
previous director, Jamie Lennick, is certainly a 
tough act to follow. I am honored that Jamie 
and the board of directors put their confidence 
in me to lead the construction association into 
its next chapter.

My focus this year has been on finding ways 
to strengthen the connection to our members 
and the community. The inaugural debut of 
this magazine is just one aspect of that plan. 
Earlier this year, an official newsletter was 
established. Members can now receive notice 
of updates on new virtual plan room features 
and additional member benefits. Everyone 
can sign up to stay informed about the latest 
events and special announcements from the 
Tri-City Construction Council.

In my second year, my goal is to continue 
adding value to your membership. New 
features such as downloading plans 
“as received” by our plan center, batch 
downloading of specs or plans as a ZIP 
file, and paperless invoicing are just the 
beginnings of what is to come. Further 
streamlining of credit card payments is in the 
works with the choice to opt into recurring 
Square invoices for easier payments, without 
the need to submit a form.

I’m excited to announce an expansion to our 
reprographic services. With the procurement 
of an HP PageWide XL, we now offer color 

printing and scanning at competitive prices. 

Members receive the benefit of color printing 

on large format drawings at no extra cost. 

We will potentially be able to offer several 

paper types. As we assess the needs of 

our members, we’ll roll out additional media 

options, which may include posters, banners, 

and tear-resistant paper. The HP PageWide 

uses pigment inks that are certified for long-

term storage, can withstand harsh exposure to 

light, and are water resistant. 

Over the 11 years that I’ve been with this 

association, we have grown from posting 

2,600 projects annually to nearly 6,500 in 

each of the past two years. Our commitment 

to you is to not only provide your business 

with the latest construction leads, but to also 

ensure that our virtual plan room is maintained 

with accurate, timely updates on the details 

and documents for each of your bidding 

opportunities.

Your membership with the Tri-City 

Construction Council is greatly appreciated. 

It is essential to me that you are getting 

the most value out of it. Whether it’s a 

demonstration of the website, over-the-phone 

troubleshooting, or answers to all your plan 

room questions, the TCCC staff is dedicated 

to helping you. Thank you for your continued 

support and feedback as it helps us improve 

and implement new features for you in our 

plan room. s

A message from 
the executive director 

of the TCCC
SCOTT HOWARD

PHOTO COURTESY OF THE TRI-CITIES AREA JOURNAL OF BUSINESS.
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As many of you know, I retired as the Tri-City Construction Council executive director 
at the end of September 2018.  Some of you probably don’t even realize I am no 
longer there!  I didn’t share with many that I was retiring as I wasn’t sure of the date.  
At that time, trying to coordinate building a new house 225 miles away, selling a 
house in the Tri-Cities, as well as finishing up work for the council made it hard to 
pin-point an exact date.  Our house sold quickly, however, making the retirement date 
become a reality faster than anticipated. 

It is hard to believe I was in my 23rd year with the TCCC.  I loved my job and always 
joked that eventually someone would be looking for a way to get rid of me.  It was 
a marvelous opportunity for me and came at just the right time in my life.   However, 
after 23 years, it was time for a new adventure.  Our son and his family encouraged 
my husband and myself to move closer to them in Battle Ground, WA.   And we did – 
right next door in fact.  My daughter-in-law is a saint.  Who lets your in-laws live right 
next door to you?  It has been so wonderful!  I get to see that darling smiling face 
of my grandson every day.  What could be better than that?!  Oh, and it’s nice to be 
around the kids too…

I want to thank the Tri-City Construction Council members and tell you what a 
pleasure it was to work with each and every one of you.  I want to also thank other 
plan center executive directors that exchanged ideas with me over the years and 
became friends.  As for the board members I’ve endured over the last 23 years, thank 
you for your leadership, guidance, and friendship.  It was a blast.

To the staff – I’ve been through a few over the years, but I certainly found some 
keepers.  I always felt it was a joint effort to run the council.  I can’t tell you enough 
how much I appreciated all your work and dedication.  I lost a few good employees, 
but many of the best are still there today, including Scott Howard, your new executive 
director.  He will do a great job for you and I hope he develops a love for it as much 
as I did and stays there for the next twenty-some years.

With gratitude and friendship, 
Jamie Lennick 
Retired and loving it! s

A fond farewell from the previous
executive director of the TCCC

For all your Electrical & Plumbing needs 
on Commercial Projects

509-544-8840  l  www.callsilverline.com
1333 Gillespie Street, Suite A, Richland, WA 99352

509-946-6188   tdoyea@dgrgrantinc.com

Full service general contractor, commercial and
industrial, pre-engineered metal buildings, 

design/build, both private
and public works.
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Your support and ongoing feedback help us improve and 
implement new features for you in our virtual plan room. 
Here are just a few of the current changes that came from 
members’ feedback:

•  Downloading plans “as received” by our plan center: We 
understand layers are lost when posting plans to our online 
system. When available, plans can be downloaded as they 
were originally received from the plan issuer.

•  Credit card payment request form: We have streamlined 
the process of paying your invoice with a credit card. Send a 
request via tricityplancenter.com/ccp/, and we will email you 
a Square invoice to pay directly.

•  Paperless invoicing: Members can now opt-in to paperless 
invoicing for quarterly dues. Email scott@tcplancenter.com 
with your company name, along with the name and email of 
the contact whom should receive the invoices.

•  Batch downloading of specs or plans as a Zip file: Not all 
documents provided to the plan center can be combined into 
a single PDF. Files will be automatically packaged into a ZIP 
file when most appropriate.

The following are some of the upcoming changes:

•  Recurring Square invoices: Further streamlining of credit 
card payments is in the works with a choice to opt in to 
recurring Square invoices for easier payments, without the 
need to submit a form. Dues will be invoiced by mail or email 
as usual, but the Square invoice to pay will be emailed by the 
middle of the month.

•  Expanded reprographic services: Color printing and 
scanning is now available! Members will benefit from color 
printing on large-format drawings at no extra cost. As the 
needs of members are assessed, other media options will 
become available, which may include posters, banners, and 
tear-resistant polypropylene paper. For more information 
and pricing details, please visit www.tricityplancenter.com/
membership.

•  Quality of life improvements: Additional improvements to 
the virtual plan room are on the horizon. These changes will 
be implemented over time and will range from minor visual 
tweaks to an improved workflow, all of which should improve 
your plan room experience. s

PlAn ROOm UPDATES

Drywall • Stucco • Plastering 
Metal Framing

P: (509) 943-9372   F: (509) 943-8570 
www.drywallinteriorsinc.com

Drywall Interiors
Est. 1975

1315 Duportail Street 
PO Box 947, Richland, WA   99352

MID-COLUMBIA COMMERCIAL DOORS, INC

6174 W. Van Giesen, West Richland, WA 99353

(509) 967-1475

Lock Sets, Closers,
Wood Doors,  Hinges, 

Commercial Hardware,
Exit Devices, Access Panels,

Hollow Metal Doors & Frames, 
Bathroom Accessories & Partitions
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The Tri-City Construction Council now offers color 

printing and scanning! As a member of the plan room, 

you’ll receive the benefit of color printing on large-

format drawings at no extra cost. For more information 

and pricing details, please visit www.tricityplancenter.

com/membership.

EfficiEnt

Our members are already used to the quick turnaround 

time on print jobs, but now we can print even faster. 

Production will increase from 8 D/A1 (24x36) pages 

minute to 20 pages a minute with a quick first page 

print out. Quotes for custom print jobs can be generated 

in seconds.

Quality

Expect a new standard for technical documents, with 

a print quality at a constant 1200 DPI, drawings will 

have crisp lines and text, smooth grayscales, and vibrant 

color. HP PageWide XL pigment inks are certifiably 

permanent under the ISO 11798 standard, concerning 

fade-resistance and durability of writing, printing, 

and copying on paper. This is a rigorous industry 

standardized test method proving that plain paper prints 

made using HP inks will withstand harsh exposure 

to light, water, abrasion and handling, and long-term 

storage and heat, and still be legible in the future.

OptiOns

As we continue to expand our services, there are 

several paper types that can potentially be offered. As 

members needs are assessed, additional media options 

will be available over time, which may include posters, 

banners, tear-resistant polypropylene paper, and more. 

Media can now be printed up to 40-inches wide. s

introducing the
HP PageWide 
XL 5100



Universal Plastering2 LLC

Doing what we love for a living!

RESIDENTIAL  •  COMMERCIAL
EIFS STUCCO SERVICE  •  ExTERIOR STONE

IF YOU ARE LOOKING FOR 

QUALITY OF WORK YOU 

ARE AT THE RIGHT PLACE.

Universal Plastering2 has built it’s 
reputation on building unique quality 
work that we here at Universal 
Plastering2 consider an art.

Universal Plastering2 LLC
411 w. 27th avenue, Kennewick, wa 99337

T: +1-509-572-2340    F: +1-509-572-2657

E: office@universalplastering2.com

www.universalplastering2.com
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Each day Schindler helps move more than a billion 

people and what matters to them most. Our 

trailblazing elevators, escalators and moving walks, 

supported by the industry’s most highly trained 

engineers and technicians, take them to the next 

experience in their life’s journey.

Schindler Elevator Corporation
409 N Thierman Rd Ste D, 
Spokane Valley WA 99212 
509-535-2471

us.schindler.com

We Elevate...
Experience

We Elevate

tri-city cOnstructiOn cOuncil (tccc) 
annual christmas party 
When: Friday, December 6th, 2019 
Where: Red Lion Hotel – Pasco, WA

The annual Christmas party is a great and affordable way to host 
a holiday party for your office. Let TCCC do the party planning 
and come enjoy the appetizers during social hour, a full banquet 
dinner, no host bars, prizes, and music. With tables for eight and 
up, you can reserve several to accommodate a larger staff.

The Red Lion Hotel offers a special holiday party rate for those 
that want to spend the night.

Tickets and pricing will be announced soon! Subscribe to the Tri-
City Construction Council Announcements and Events newsletter 
to get the opportunity to make your reservations early!

EVEnT liSTinGS
tri-city cOnstructiOn cOuncil (tccc) 
70th annivErsary OpEn hOusE 
When: To be announced (Spring 2020) 

Where: Tri-City Construction Council – Kennewick, WA

Our 70th anniversary is fast approaching! Come 

celebrate with us as we look back on the past 70 years. 

Full event details will be announced in 2020. This is a 

great opportunity to meet the staff and get an inside 

look at how we operate. The event will be free to all 

members and non-members alike.

tri-city cOnstructiOn cOuncil (tccc) 
23rd annual schOlarship GOlf 
tOurnamEnt 
When: To be announced (May 2020) 

Where: Canyon Lakes Golf Course, Kennewick, WA

Help us continue providing scholarships to deserving 

students by supporting the annual golf tournament. 

Support can be provided by either reserving a team of 

four players or by sponsoring a hole.

Team registration include green fees, a cart, range balls, 

dinner and a goodie bag. This is a very popular event 

and team slots fill up quickly. Be sure to subscribe to the 

Announcements and Events newsletter to be notified as 

soon as the 2020 registration is open. s

SUITE 300, 6 ROSLYN ROAD, WINNIPEG, MANITOBA, CANADA 

www.delcommunications.com
SUITE 300, 6 ROSLYN ROAD, WINNIPEG, MANITOBA, CANADA 

www.delcommunications.com
SUITE 300, 6 ROSLYN ROAD, WINNIPEG, MANITOBA, CANADA 

www.delcommunications.com

We offer outstanding
personal service and quality in the areas of...

• Creative Design • Advertising Sales
• Trade Publications • Video Production & Editing

• Qualified Sales & Editorial Team

DEL Communications & You,
the key to publishing success.



Want to know if you qualify for the program? 
Visit our website and fill out an authorization form today.

The Tri-City Construction Council
Retrospective Rating Program

Earn a refund on your L&I premium 
for workers’ compensation

Group retrospective rating programs, also known as 
“retro,” are safety incentive programs offered by the 
Washington State Department of Labor & Industries 
(L&I) that provide refunds of L&I premiums for workers’ 
compensation insurance as a reward for creating safe 
work environments. 

For over 30 years, Archbright has managed one of 
the largest and highest performing retro groups for 
manufacturing companies in the state.

Since 2007, Archbright has administered the Tri-City 
Construction Council retro program and has become a 
trusted resource for workers’ compensation services.

Why join the TCCC Retro Program?

• We specialize in managing the whole situation—not
just the claim

• We are the most credentialed retro claims
management team in Washington

• We consistently deliver strong refunds to all
managed groups

• We have recovered over $5.3 million for our members
through L&I’s Stay-At-Work Program

www.tricityplancenter.com/retro-program
Tim Lundin, Safety & Loss Control Manager  | 206.664.7256 | TLundin@Archbright.com
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6200 W. BRINKLEY ROAD
KENNEWICK, WA  99338

509.783.6700
Fax 509.783.6805

www.adenmasonry.com

We specialize in the 
installation of

masonry products 
such as brick, block, 

glass block, stone and 
architectural pre-cast.

Every year, the Tri-City Construction Council hosts a golf tournament to provide 
scholarships to deserving students. The scholarship committee selects winners 
based upon the following criteria: academic achievement, community and school 
involvement, financial need, leadership potential, and relationship of the student’s 
field of study to the construction industry.

Over the past 22 years, a total of $128,000 has been awarded to students!

Congratulations to all the following students who were each awarded a $2,000 
scholarship in 2019:

– Cole Farwell – Cameron Jamison – Conner Niel – Tyler Slade

To be eligible to apply for next years scholarship, one must be currently enrolled 
or planning to enroll in an accredited public or private college, university, or trade 
school. The criteria, application process, and deadline will be announced by 
February 2020. Subscribe to the Tri-City Construction Council’s Announcements 
and Events newsletter to be notified when the application process opens. s

SCHolARSHiP AWARDS /
AnnuAl GolF TouRnAMEnT



YOUR TRUSTED
PARTNER IN

CONSTRUCTION

Services of a Large Broker, Care of a Local Agent

I N S U R A N C E

• Property, GL, Auto, IM, Umbrella

• Professional / Pollution Liability

• Builders Risk

• OCP, OCIPS, WRAPS

• Contract, Risk Transfer Review

B O N D I N G

• License & Permit Bonds

• Bid Bonds

• Contract & Subcontract Bonds

• Subdivision Bonds

• Other Miscellaneous Bonds

Providing solutions on all things construction...

B U S I N E S S  |  S U R E T Y  &  B O N D S  |  A G R I - B U S I N E S S  |  H O M E  &  A U T O  |  L I F E
6917 W. Grandridge Blvd., Ste. C | Kennewick, WA 99336 | 509-735-7506 phone | basinpacifictricities.com

Everything from artisan to 
general contractors – license 
bonds to contract bonds. 
Big or small, we can help. ›

all things

We work with the most reputable names in the business...
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Don’t be scared to come see us. We’ll be un-boo-lievably happy to offer the same great service you expect all year.

Happy Halloween from the Tri-City Construction Council! We wish you a safe and happy holiday season!

GETS SPooKY FoR 
HAlloWEEn!

Every October at the Tri-City Construction Council, things start to get a bit spirited.

How did we get so batty about Halloween? It all started with a few donations from the staff, 
and the collection has grown from there. It’s a festive, fun, and family-friendly atmosphere.

We invite people, monsters, and all other manner of creatures to come see the decorations and grab a treat! 
There are no tricks; we are just here to lift your spirits and properly kick off the holiday season.
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ALL DOORS INC

Residential • CommeriCal • industrial

• Automatic & Manual Entry Systems 
• ASA Compliance Work 

• Expert Installation & Service 
• Broken Springs Replaced

Distributor of Horton Automatics

Service & Repair All

Over 35 years of Experience since 1984

221 South 5th Pasco 
P.O. Box 1411 • Pasco, WA 99301

Contractor No. ALLDOI*163KD

Derwin Doescher, Technician (AAADM) Certified
Ph: (509) 547-2158   Fax: (509) 543-3695

alldoorsoffice@gmail.com

COME SEE US FOR ALL YOUR 
POWDER COATING NEEDS:

• Wheels  •  Truck Beds  •  Trailers  •  ATV’S
• Motorcycles  •  Fencing  •  Railing

GIVE US A CALL FOR A FREE ESTIMATE:
541.567.7171 

80496 N. HWY 395 • Hermiston  (Behind Oxarc)

509-783-9773
www.cascadefireprotection.com

Maximum fire protection through 
engineered fire sprinkler systems.

For 37 years we have thrived in an ever-
expanding industry to develop the skills in 
our workplace required to keep us on the 
cutting edge. We endeavor to serve a 
high commitment to safety, integrity 
and getting the hard work done that 
keeps us a customer-orientated 
company. To learn more about how 
we can best provide our services to 
you, please contact us.

Services we provide: 
•  Fire Sprinkler Estimates
•  In-House Fire Sprinkler Design
•  Project Management
•  In-House Fabrication of Materials
•  Fire Sprinkler Installation
•  Inspection, Testing & Maintenance
•  Emergency Services 
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Work hard. Stay humble. +1.509.545.3975 5804 Road 90 STE A Pasco, WA 99301 USA

Planning construction projects requires attention to detail that multiplies at scale. By syncing with 
our client’s vision early, we set a foundation for success at any scale.

• We build trust through clear communication and timely execution. 

• By building with precision and efficiency from the start, our attention to detail adds value to 
clients and communities.

tour our latest projects at elitecnd.com

We are a commercial general contractor based in the 
Pacific Northwest built on a hard-earned reputation of 
customer satisfaction, and quality craftsmanship. Our team 
members bring a unique drive to each project that thrives 
in our team focused culture.

we are 
team elite.

Our government 
division management 
team brings decades 
of experience suc-
cessfully executing 
nuclear environ-
mental remediation, 
decontamination 
demolition and con-
struction projects.
The diverse
perspectives on our 
leadership team 
brings the hands-on 
experience to drive 
daily efficiency at 
each job site, but 
also the technical 
background to de-
liver projects using 
innovative ideas and 
processes during
performance.

Commercial Developments

Elite
Federal 
Government
Division
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Planning construction projects requires attention to detail that multiplies at scale. By syncing with 
our client’s vision early, we set a foundation for success at any scale.

• We build trust through clear communication and timely execution. 

• By building with precision and efficiency from the start, our attention to detail adds value to 
clients and communities.

tour our latest projects at elitecnd.com

We are a commercial general contractor based in the 
Pacific Northwest built on a hard-earned reputation of 
customer satisfaction, and quality craftsmanship. Our team 
members bring a unique drive to each project that thrives 
in our team focused culture.

we are 
team elite.

Our government 
division management 
team brings decades 
of experience suc-
cessfully executing 
nuclear environ-
mental remediation, 
decontamination 
demolition and con-
struction projects.
The diverse
perspectives on our 
leadership team 
brings the hands-on 
experience to drive 
daily efficiency at 
each job site, but 
also the technical 
background to de-
liver projects using 
innovative ideas and 
processes during
performance.

Commercial Developments

Elite
Federal 
Government
Division
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Two new tasting rooms will be coming to 

the Port of Kennewick early next year.

The Port of Kennewick is the fifth 

oldest of 76 ports in Washington state 

and was originally established as a 

small port district providing docking 

and terminal facilities for steamboats. 

Today, the port’s mission is to facilitate 

trade and economic development and 

to promote tourism in the area.  Part of 

this revitalization project is the Columbia 

Gardens Wine & Artisan Village, which is 

a development of land along Columbia 

Drive in Kennewick’s downtown. The 

Port is partnering with the City of 

Kennewick and Benton County to 

transform the city’s historic waterfront 

and the project includes small, boutique 

production wineries and wine tasting 

rooms. Currently, Bartholomew Winery 

and Monarcha Winery are open to the 

public and this next phase will include a 

new building which will house Gordon 

Estate Winery and Cave B Estate Winery.

“The redevelopment project is about 

bringing new life, new interest, and new 

vitality into an older, kind of overlooked 

area of town,” says Tana Bader-Inglima, 

deputy CEO for the Port of Kennewick, 

who adds that they’ve taken down some 

of the tired industrial buildings to open 

up and showcase the waterfront. “Visitors 

will travel to where the wineries are to 

meet the winemakers and taste the wine, 

and once they start experiencing wine 

on the waterfront, that will help develop 

interest in other mixed-use type of 
developments in that neighborhood.”

The first two wineries, which have 
production sites in Columbia Gardens, 
opened to the public in February 2018. 
Construction on the two new tasting 
rooms started in April 2019 and is 
expected that construction will be 
done by January 2020 so the wineries 
can make tenant improvements, get 
their permits, and move in for a spring 
2020 opening. The port is hoping that 
once all four tasting rooms are open 
to the public, they will be able to sell or 
ground lease the remaining six parcels 
of land to private-sector businesses for 
complementary use.

“It doesn’t have to be wine, it could be a 

By Shayna Wiwierski

The Port of Kennewick is expanding their
Wine & Artisan Village with new tasting rooms

The Columbia Gardens Wine & Artisan Village is a development of land along 
Columbia Drive in Kennewick’s downtown and is part of the Port of Kennewick’s 
revitalization project.

Currently, Bartholomew Winery and Monarcha Winery are open to 
the public and this next phase will include a new building which

will house Gordon Estate Winery and Cave B Estate Winery.



Vista Field is 103-acres at 
the commercial core of the 
Tri-Cities, Washington. The 
development is near Columbia 
Center Mall, and adjacent to 
the City of Kennewick’s Vista 
Entertainment District, which 
includes the Three Rivers 
Convention Center and the 
Toyota Center.  

Port of Kennewick’s Vista Field 
redevelopment project aims 
to establish a vibrant, regional 
town center to foster visitation 
and entrepreneurial ventures, 
as well as create new jobs, new 
living options, civic amenities, 
entertainment, and recreation 
opportunities that everyone 
can enjoy. Small-scale city 
blocks with pedestrian-friendly 
neighborhoods, a mix of work 
and open spaces, residential, 
restaurants, and shops are 
essential elements.

For the initial infrastructure, 
Port of Kennewick contracted 
with Total Site Services to 
construct the roads, utilities, 
linear parkway and stream, that 
will open the first 20-acres to 
development. 

The Port, which is acting as 
master developer, will sell or 
lease parcels to the private 
sector and use those funds 
to bid and construct future 
phases until that entire  
103-acre site is complete.

Conceptual of Phase One with  
initial roads & utility infrastructure

Conceptual of Phase One at build-out  
with private-sector investment

Gathering Spaces

Commercial Plazas

Terminated Vistas

Pedestrian-Oriented Designs

Creating a vibrant, regional town center

Water feature under construction
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cheese shop, a café, a bistro, it might 
be a distillery or even a craft brewery, all 
the things that complement a wine and 
artisan experience,” says Bader-Inglima.

The building itself will be split up evenly 
into two distinct portions with a total 
area of 2,568 square feet; both will 
have patios for outside seating and a 
two-way gas fireplace will be another 

Construction on the two new tasting rooms started in April 2019 and 
is expected that construction will be done by January 2020 so the 
wineries can make tenant improvements, get their permits, and move 
in for a spring 2020 opening.

Once the project is complete it will help bring tourists and residents 
down to enjoy the waterfront as a gathering place.

unique feature of the building. There 
will also be a small parking lot where 
infrastructure is being prepared to 
accommodate electric vehicle charging 
stations. 

The building is designed to be 
reminiscent of what could have been 
a boat house on the banks of the 
Columbia River. It features rustic 

elements and will be approachable from 
360 degrees, meaning that all HVAC 
elements had to be put on the roof.   
Meier Architecture Engineering, a TCCC 
member, performed the architecture 
and engineering for the project. Thomas 
Kastner, AIA for Meier, said that they 
had to disguise these elements to fit 
the aesthetic of the building, and as a 
result, they came up with a clock tower 
to camouflage it.

“All the HVAC and air conditioning 
systems and heat systems are 
contained within a central tower, which 
is another story taller than the rest of 
the one-level building,” says Kastner, 
who says his company has worked with 
the Port of Kennewick on a number of 
projects in the past. 

“It looks like a clock tower, but is full 
of equipment to serve the wine tasting 
rooms on either side so you are able to 
walk around the building unfettered by 
anything that would service it.”

Another challenge contractors had was 
the location. The project is situated 
right on the bank of Duffy’s Pond – a 
water feature which appears as part 
of the Columbia River – and there is 
a six-foot drop from the north edge of 
the water-side patio to a paved public-
use pathway below.  The designers 
had to structure the foundations on 
the building and patio to allow for that 

The preferred source for quality sand, rock, 
landscape products, and ready mix concrete.

Locations: Richland, Pasco, Kennewick, Prosser, 
Walla Walla, Hermiston, and Boardman.

AMERICAN ROCK PRODUCTS
A CRH COMPANY

11919 Harris Road, Pasco, WA 99301

509-547-2380
www.americanrockproducts.com
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transition and they installed a decorative 
retaining wall which separated the two 
elevations. 

The general contractor on the project is 
Banlin Construction, and some member 
TCCC subtrades who are also working 
on it include Metalfab Inc., Big D’s 
Construction of Tri-Cities Inc., Amos 
Construction Inc., Generation Plastering 
LLC, and Bassett Concrete LLC.  Both 
Banlin and Big D’s were also involved 
with elements of the wine village’s 
earlier, Phase 1 construction.

The project, although not a LEED one, 
incorporates a number of sustainable 
features. The designers put in an energy 
system that meets or exceeds the 
Washington energy code and they used 
local materials, wherever possible. They 
also aren’t using any applied finishes, 
such as carpets and tiles in the building 
aside from the bathroom areas. Instead, 
they are using stained concrete, which 
is a more environmentally responsive 
way to treat flooring surfaces, as well 
as renewable wood products wherever 
possible.

Once the project is complete it will 
help bring tourists and residents down 
to enjoy the waterfront as a gathering 
place.  The community has a great 
deal of riverfront, but most of it is 
controlled and operated by the US 
Army Corps of Engineers, so there is 
limited commercial development on the 
actual waterfront itself.  The wine village 
development allows people to enjoy 
their wine with nature and take in the 
scenic river views, while at the same 
time it will generate commercial and 
residential interest in the surrounding 
area.

“Once people start going there, 
tasting and experiencing the wine, and 
realizing that it’s a beautiful, public-use 
waterfront, that’ll help create interest in 
other mixed-use type of developments 
along that waterfront,” says Bader-
Inglima. s

Contracting can be tough;  
gravel delivery shouldn’t be.

• On-time deliveries
• professional drivers
• Accurate placement

509-547-2005
Contractor owned. We understand.

• Crushed Gravel
• Sand Products
• Landscape Rock
• Drain Rock

anchorhauling.com

Will haul from your 
choice of gravel quarry.

Mention this ad to receive your 
exclusive gift with your first order. 

COMMERCIAL & INDUSTRIAL LEADER IN...
• Fire Alarm Systems • Security Systems
• Access Control • Video Surveillance
•  Member of the Better Business Bureau and 

Associated Builders & Contractors

Offices located in Spokane and Kennewick Washington
888.443.2609  •  www.camtekinc.com

Washington State Limited Energy Electical Contractor  #CAMTEI001DP
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More than six years in the making, 

the community of West Richland 

will have a new, one-million 

gallon water reservoir to meet the 

drinking water needs of the small, 

but growing, city. 

The new $4.4 million reservoir 

sits between two hills off North 

58th Place. At 37-feet tall, and 

more than 70 feet in diameter, the 

concrete structure is, for its size, 

remarkably easy to miss. 

Funding for the reservoir, along 

with another almost $6 million 

for additional water system 

upgrades, was initiated in 2013 

with a request for funding 

through the Drinking Water State 

Revolving Fund, but construction 

was delayed by a 2017 budget 

impasse in the Washington State 

Legislature. Construction began 

in May of 2018 and is expected 

to be wrapped up by the end of 

October this year.

In addition to the new reservoir, 

7,000 linear feet of new water 

lines were installed throughout 

West Richland’s downtown area, 

improvements were made to 

existing wells, and a new well, 

Number 11, was drilled.

According to West Richland city 

engineer, Drew Woodruff, the 

new reservoir and related water 

system improvements were 

By laura Bailey 

West richland brings 1m 
gallon water reservoir online   
West richland brings 1m 
gallon water reservoir online   

new reservoir part of more than
$10 million in drinking water upgrades 

Above: The new water reservoir is replacing a 60-year-old 250,000-gallon unit.

The new $4.4-million reservoir sits between two hills off North 58th Place.
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Kennewick, WA 99336
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www.chervenell.com
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needed to meet current demands 

and create capacity for future growth. 

The reservoir will help increase water 

pressure for customers, ensure 

adequate capacity for fire suppression, 

and create redundancy in the system. 

The new water reservoir is replacing a 

60-year-old 250,000-gallon unit. 

The population of West Richland has 

seen a steady pattern of growth in 

recent years, and Woodruff said that 

trend is expected to continue. 

The project did not come without a 

few challenges — most notably, last 

winter’s cold, snowy weather, which 

slowed construction at the project site, 

Woodruff said. However, the general 

contractor on the project, Clearwater 

Construction and Management, LLC, 

proposed a precast roof with a cast-in-

place cap, which helped to save on the 

overall cost of the project, as well as 

accelerate the timeline to make up for 

days lost during the winter.

“Their proposal went to our team, which 

thoroughly reviewed it and we decided 

it would benefit everybody,” Woodruff 

said.

The new reservoir is equipped with 

state-of-the-art features that help mix 

and regulate chlorine levels.

“If you don’t have a lot of demand to 

turn the water over, over time chlorine 

levels drop,” Woodruff explained. “This 

reservoir will have a mixer built into 

the system that will keep the water 

from sitting still while at the same time 

taking samples of chlorine levels and 

automatically making adjustments to 

maintain a constant standard.”

The new reservoir and related water system 
improvements were needed to meet current 

demands and create capacity for future growth.
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Before it’s put into commission, the reservoir will 

be inspected, leak-tested, and sanitized.

The City of West Richland is pleased with the 

new water reservoir is and is eager to put it to 

use, especially next summer when demands peak 

due to municipal irrigation, Woodruff said.

JUB Engineers Inc. was the lead engineering firm 

on the project and Conley Engineering Inc. out of 

Yakima provided the electrical engineering and 

telemetry expertise. s
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WHECO is your One-Stop 
solution for your equipment 
service and repair needs.
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The new reservoir is equipped with state-of-the-art 
features that help mix and regulate chlorine levels.
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DKB, Inc. building a more 
energy efficient future 
as your energy partner.

702 N California Ave. 
Pasco, WA 99301

Contract License # DKBIN**020JG

 P: 509-545-3885 
F: 509-545-3880 

TF: 833-DKB-INSL 
E: customerservice@dkbinc.net

 www.dkbinc.net

DKB, Inc. has won the National Insulation Associations Platinum award in 2017 and 2018, we have been 
recognized the NW AGC in 2017 and 2018 for safety, and we won the 2018 John D. Spellman Award for safety.

DKB, Inc. offers mechanical insulation and construction services to the industrial and commercial 
industries throughout the United States with an emphasis on the western states. Our services include 
Mechanical Insulation, Acoustical Services, Firestopping, Energy Auditing and Construction Support 
Services to all size and types of projects. We utilize the latest Construction Management tools and 
practices including computerized estimation, scheduling, procurement and job tracking to provide 
a superior result to all of our clients. We look forward to partnering with you and your company in 
successfully completing your next construction project.

Serving the Tri-Cities for over 
40 years, Perfection Glass has 
installed windows and doors 
throughout our community. In 
both homes and professional 
structures, our windows and 
doors are beautifying buildings. 
You’ve probably driven by 
some of our clients and 
enjoyed the view!

Our Services - 

• Windows   • Entry Doors 

• Commercial Storefront 

• Shower Doors.

1238 Columbia Park Trail, Richland, Wa. 99352

(509) 586-1177     www.perfectionglass.com

Full Mechanical Construction and  
Preconstruction Services

509-586-1104  |  www.apollomech.com
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Cliff Thorn started Cliff Thorn 

Construction, LLC (CTC) with $3,000 

in 2011. With the help of his three 

sons and many talented employees, he 

has since grown it into a multi-million-

dollar grossing business with up to 

35 employees during peak operating 

seasons. 

Thorn has worked in construction his 

the higher standard of 
building and service

whole life. He has experience in flooring, 

framing, sheetrock, hearth products, 

HVAC, finish carpentry, custom wood 

working, stone and masonry, mechanical 

work, sheet metal work, and service 

work. He has served as president of 

the Tri-Cities Commerce Club and has 

ingrained the act of donating through 

his business for organizations such as 

Habit for Humanity, churches, as well 

as private donations in the form of 

construction projects for needy families.

We pride ourselves on the quality of our 

projects and our customer service. We 

are experts in the industry, providing 

both residential and commercial 

services to include new builds, 

remodels, and tenant improvements. 

Cliff Thorn Construction, LLC also 

excels at custom fireplaces and we will 

improve your existing fireplace or design 

a customized fireplace to enhance your 

decor.

We have completed several custom 

homes and several residential remodel/

additions in the Prosser and Tri-City 

areas.  CTC has also been building 

an airplane hangar in Desert Air 

Washington, which started this past 

summer.  

CTC has superior knowledge and 

experience helping clients with kitchen 

remodels, bathroom remodels, custom 

fireplace remodels, and general 

contracting projects. Our professionals 

will help throughout the entire design 

and implementation process to ensure 

CTC has recently completed 
the renovation of the Tomas 

O’Neil Winery in Richland 
Washington into At Michele’s 

Event Center.
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CommerCial  •  residential
new ConstruCtion  •  remodels

1552 Georgia Ave., Richland, WA 99352

509-416-2007  l  ctcbuilds.com

Free Consultations

Cliff Thorn Construction, LLC, is the 
Columbia Basin’s premier choice 
for general contracting needs. Our 
knowledgeable staff at CTC will 
provide superior project management 
throughout the design, development 
and building phases. We will do the 
worrying and cleaning up for you to 
ensure your project is exciting 
and hassle-free.

•  Kitchens
•  Bathrooms
•  Additions
•  Remodels
•  Custom homes
•  Outdoor kitchens
•  Commercial construction

•  Tenant improvements

“A higher standard of building and service.”

that projects are built with the utmost 
quality at a reasonable price that 
customers deserve.

Our team is also equipped at making 
exterior improvements for your home or 
office in the Tri-Cities areas. We will help 
you design a new deck, patio, or outdoor 
kitchen so that you can really enjoy being 
at home. If you need more space, let CTC 
add an addition or a new shop, enabling 
you to expand the home you already own.

As commercial contractors, you can 
trust that we maintain strict building 
standards, whether your business needs 
an exterior or interior makeover.  We have 
extensive experience in remodels of all 
sizes.  We have completed a retrofit of 
a cold storage warehouse into a secure 
document storage area for Columbia 
Industries.  We have also completed the 
renovation of the Tomas O’Neil Winery in 
Richland Washington into At Michele’s 
Event Center, along with the completion 
of re-siding and roofing renovation of 
the Sunset and Americana Apartments 
in Pasco Washington, re-roofing of Fire 
Station #72 in Richland Washington, the 
addition to the Prosser Washington Fire 
Station, various remodels and new builds, 
as well as concrete work at the Yakima 
Training Center. 

Any commercial project large or small, 
CTC has you covered. With our in-
house crew and our loyal subcontractor 
relationships we have built over the years, 
we are ready to take on your project.

At Cliff Thorn Construction, LLC, our 
team of licensed, insured, and bonded 
contractors specialize in commercial 
and residential building. Accredited by 
the Better Business Bureau, we proudly 
serve the Tri-Cities and surrounding area.

CTC would love the opportunity to show 
you what we can do.  Visit us at 1552 
Georgia Ave., Richland, WA, 99352, or 
give us a call at 509-416-2007. s 

CTC has superior knowledge and experience helping clients 
with kitchen remodels, bathroom remodels, custom fireplace 

remodels, and general contracting projects.
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Pasco School District #1 (PSD1) 

will soon have four more schools in 

its district to deal with overcrowding 

issues.

Recognizing that the school district 

was growing at a rapid rate, PSD1 

received a bond in November 2017 for 

$99.5 million to build four new schools. 

The first one, Three Rivers Elementary 

School, opened in August 2019, with 

Columbia River Elementary School 

and Reynolds Middle School opening 

Places to learn
Pasco School District #1 building 
four new schools to accommodate 
a growth in student population
By Shayna Wiwierski

Above: Reynolds Middle 
School, the fourth middle 
school in Pasco, will be a 

two-story,115,000-square-
foot steel-frame building.

in August 2020, and a new Stevens 

Middle School set to open in January 

2021.

“Pasco School District has been 

growing so fast that we have had 

difficulty trying to keep up with the 

growth,” says Randy Nunamaker, 

executive director of capital programs 

for PSD1. 

Columbia River Elementary School, 

being built on a parcel of land the 

district owns along Burns Road 

between Road 90 and Broadmoor 

Boulevard, will be a two-story 

Kindergarten to Grade 5 school that 

is 72,834 square feet. The design and 

footprint of the school will be the same 

as two other elementary schools in the 

district in that it’s a T-shaped building. 

There will be a classroom wing and an 

administrative area that connects the 

gym, multipurpose room, and kitchen 

area.

“The majority of the school districts 

in our area have gone to prototyping 

their elementary schools for efficiency 

in design purposes,” says Brandon 

Mayfield, president of Chervenell 

Construction Co., the general 

contractors on the project.  “The 

elementary school has a good layout; 

it’s open, the hallways are quite large 

for an elementary school, and they 

The new Stevens Middle School set to 
open in January 2021.
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Columbia River Steel & Construction is proud of the relationships we 
have developed throughout the Northwest and Central Washington by 
providing our clients with solutions for all of their construction needs.

Whether it’s made of steel, wood or concrete, we have the capabilities 
to work on any project, any size. Commercial buildings, farm buildings, 
wineries, warehouses, dairy barns, you name it.

CRSC is a design-build contractor that offers in-house design, engineering, detailing and 
project permitting. Our certified steel fabrication facility in Grandview provides complete 
pre-engineered building systems and components to meet the needs of our customers and 
other contractors who desire steel buildings. These vital services, along with our skilled 
crews, make it possible to accomplish any construction project in an accelerated time 
frame, which most other contractors cannot provide.

Call us today for the continuing 
quality and experience you expect!

• Agricultural, Commercial and Industrial Buildings 

• Pre-engineered Steel Buildings 

•  Manufacturing Steel Buildings Locally 
at our Grandview Facility

• Quality Assurance You Can Depend On

813 Wallace Way, Grandview, WA  98930
Contractor License info: WA:  COLUMRS0150Z      OR: CCB155421

PH:  509-882-4680 www.crsconst.com

Once all four schools are up and operational 
it will help ease overcrowding in the school 
district, which currently has over 18,000 
students.

have put all the mechanical systems 

of the entire building up top so the 

maintenance work can be done without 

interrupting the students.”

The building, which is budgeted at 

$28.5 million, will be all structural 

steel, concrete slabs on deck, with 

the majority of the building being 

CMU masonry on the exterior 

with some metal panels on scope. 

Construction started in May 2019, 

and once completed, it’s expected 

to accommodate approximately 669 

students.

The site will also feature a big play 

area with basketball courts, tether ball, 

and a grass playfield.  It will also have 

some unique elements, such as school 

emblems in the sidewalk out front, as 

well as a painted map of the U.S. in the 

middle of the play area. 

The architects on the project are 

Design West Architects and other 

member TCCC subtrades include 

Watts Construction Inc., Aden Masonry, 

and Leslie & Campbell Inc.

Directly beside Columbia River 

Elementary will be Reynolds Middle 

School, which will be the fourth middle 

school in Pasco. The design is similar 
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to the replacement school for Stevens 

Middle School and will accommodate 

approximately 1,100 students.

The building will be a two-story 

115,000-square-feet steel-frame 

building. The architect on the project, 

Doug Mitchell, says that although it 

will be the same design as Stevens 

Middle School, which is a replacement 

school, this new school is being built 

to accommodate the growth of the 

district. 

“We went through a pretty extensive 

educational specification process 

with district personnel to get what 

kind of teaching and learning spaces 

were needed for the district for 

different programs, not only for typical 

classroom environments,” says Mitchell, 

architect at MMEC Architectural. “It 

also includes music, physical education, 

science classrooms, and spaces like 

that.”

Construction started for the 

school in April 2019 and will cost 

approximately $46.5 million.  Fowler 

General Construction are the general 

contractors on the project and other 

member TCCC subtrades working 

on the project include Apollo Inc., 

Sierra Electric Inc., and Total Energy 

Management.

All four of PSD1’s new schools are 

being built under the Washington State 

Sustainable Schools Protocol. Mitchell 

adds that the classrooms in Reynolds 

Middle School are being orientated to 

the north or south of the building for 

more solar control.

“Compared to much of the Northwest, 

the Tri-Cities gets a lot of hot weather 

and direct sun. Being able to control 

[the glare and solar gain] when you 

have west or east-facing classrooms is 

harder,” says Mitchell. “The solar gain 

means you’ve got a lot of heat coming 

into the classrooms where you don’t 

necessarily need that.”

Although construction only started a 

few months ago, Nunamaker says that 

everything has been going smoothly 

so far. Once all four schools are 

up and operational it will help ease 

overcrowding in the school district, 

which currently has over 18,000 

students. Previously, the district 

was using portable classrooms to 

accommodate the large population, 

but these new schools will help to get 

students back into actual buildings.

“These schools will help students get 

out of portable classrooms and back 

into regular brick and mortar buildings. 

That’s our goal, for all students to have 

the same experience being inside the 

actual school facility,” says Nunamaker. 

“It’s going to take us a little while to 

catch up to the growth, but this is part 

of that plan.” s

Floor plan of Columbia River 
Elementary School.



PayneWest Insurance has partnered with the   
Tri-City Construction Council to bring you more   
employee benefit options.  

Offering you and your Employees... 

 Competitively priced Medical, Dental & Vision plans 
 Embedded Life/AD&D & EAP with all medical plans 
 Favorable Pricing Terms & Conditions – Bundling    

Discounts & Alternative Premium Arrangements 
 Prepaid Ground & Air Ambulance coverage options  
 Extensive Preferred Provider Network 
 Simplified Benefit Administration for employers 
 Online Enrollment Platform, Consolidated Billing & 

Payment 
 Full Service COBRA Administration 
 Employer Compliance Support including Notices,     

Disclosures & Filings on group’s behalf 

 Highly competitive group rates 
 Offering flexibility & choice with           

9 different PPO & HSA plan designs 
 Medical plan deductible ranges from 

$500-$5,000 
 All plans include prescription drug    

coverage & Telemedicine  
 Largest PPO network including       

Providence Health Care Facilities  
 Single medical & dental ID card 
 Dental & Vision PPO Networks  
 Additional discount available when   

dental is bundled with medical  
 

At PayneWest Insurance, 
we don’t subscribe to a “one 
size fits all” philosophy. We 
believe in creating a strategic 
plan unique to each client 
that is flexible based on the 
ever-changing marketplace, 
client objectives and employ-
ee needs.   

 
 

Looking for Quality, Cost-Effective 
 Employee Benefit Options? 

Award Winning Service Providers 

Contact:  
Matt Henderson 
PayneWest Insurance 
Phone: 509.946.2643 
Mhenderson@paynewest.com 

As a founding member of NWIPCA, the  
Tri-City Construction Council participates 
in a construction industry trade Associa-
tion Health Plan comprised of general 
contractors, sub contractors & suppliers 
serving our local community. The program 
offers Premera Blue Cross medical &    
dental, Ameritas vision & MetLife Life/
AD&D group benefits to employers with 2 
or more enrolled employees along with 
the following features;  

Then consider a new program built     
locally from the ground up!  
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S H E E T  M E T A L      |      A I R      |      R A I L      |      T R A N S P O R T A T I O N
Sheet Metal Workers #55
1718 W. Sylvester, Pasco, Washington 99301

509-542-8700      www.smw55.org

Sheet Metal Workers Local #55

•  Covering Eastern Washington, North and 
SW Idaho & Eastern Oregon

•  Full portability of manpower throughout 
Washington, N & SW Idaho, Eastern 
Oregon and ability to call journey level 
workers by name off our hiring halls

•  Hiring Halls and Apprenticeship Training 
Centers in Spokane, Pasco & Boise

•  Architectural Sheet Metal, HVAC Sheet 
Metal,  HVACR/Service/Controls, Air 
Balancing, Industrial, Food Processing, 
Lagging, Welding & Metal Fabrication

Please visit www.smw55.org to join the 
fastest growing union in the North West.



1529 Rainier Avenue S., Seattle, WA  98144

T: 206-329-5888      TF: 800-958-5888      F: 206-329-5898
E: info@ralphsconcrete.com      www.ralphsconcrete.com

Ralph’s Concrete Pumping Inc. has been providing the Pacific Northwest

with quality concrete pumping rentals since 1965.

With offices across Oregon and Washington this family owned business can easily and 

quickly access your job. With its huge fleet of state-of-the-art boom and line concrete 

pumps Ralph’s Concrete Pumping Inc. can satisfy all of your concrete pumping needs.



OVER 55 YEARS 
OF CONSTRUCTION 

EXCELLENCE 
EST. 1964

www.mtstates.com

LOCATED IN THE HEART OF WASHINGTON

(509) 837-6822
WA #MO-UN-TS-C352DC • OR #65801 • ID #RCE 355

Construction excellence since 1964 from the heart of the Yakima 

Valley. For 55 years, Mountain States has been building and 

maintaining solid working relationships with clients and associates 

across the Pacific Northwest. A history built on heavy concrete and 

civil construction has grown into agricultural, commercial, dairy, 

industrial, medical, wine production, and hydroelectric. 

The team of construction professionals at Mountain States 

continue to deliver projects that are exciting yet challenging and 

time-sensitive.  We are proud of the team we are, what we do, and 

who we serve.


